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Section 1 corporate capability statement.

1.1message of interest

1.2 company Document

1.3Project Experiencel.3

1.4Suggested Team

1.5Reference list

1.6Work Plan and Duration

1.7Project Organization Structure

Section 2 Technical Proposal

2.0 Scope of work

2.1 Requirements Gathering, Analysis and Solution Design
2.1.1 Activities

2.1.2 Deliverables

2.2 Solution delivery

2.2.1 Activates

2.2.2 Deliverables

2.3 Operation and implementation

2.3.1 Activates

2.3.2 Deliverables

pA—



2.4 Infrastructure Requirement

2.4.1 Activates

2.4.2 Deliverables

2.5 Information security

2.3.1 Activates

2.3.2 Deliverables

2.6 change management, knowledge transfer, training and
customer journey Experience

2.6.1 Activates

2.6.2 Deliverables

2.7 Operation support and maintenance Service level
requirements

2.7.1 Activates

2.7.2 Deliverables

2.8 Agile Project Management

2.8.1 Activates

2.8.2 Deliverables

2.9 Quality management

2.9.1 Activates

2.9.2 Deliverables

Section 3 supplier security Assessment Questionnaire
3.1 Document control

3.2 Policy Compliance

3.3 Detailed Security Control Assessment

Section 4 Agree and comply.
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